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Job Title:
TBI Direct Care Worker
Supervisor (title):  Community Support Professional
Exempt/Non-exempt:  Non- Exempt

Contact:
Melissa.Sapp@lfscarolinas.org
Summary 
This position provides direct care services to clients in a residential setting. This position also works to implement intervention strategies to assist clients in meeting goals developed for the Person Centered Plan.
Essential Functions 
1. Follow Lutheran Family Services policies and procedures.
2. Provide daily care and one-on-one services to consumers and participate in treatment team meetings.  

3. Provide appropriate interventions and services indicated in Person Centered Plans.

4. Meet all service requirements for documentation of community support services and residential care services.

5. Represent LFS positively and professionally in the community.
6. Perform any and all other duties, as assigned by the Community Support Professional and/or Program Director. 
Supervisory Responsibilities, if any
Working Conditions (please complete the information listed below):

⁪ Usual office conditions

  Usual home-based conditions 
 Usual office conditions with occasional exposure to some undesirable elements*

X Frequent exposure to undesirable elements*

*List the undesirable elements with the percent of the work day exposed to the elements.

1. ___Deliver services in various environments such as the consumer’s residence, school placements, detention centers, and jails, residential facilities, homeless shelters, and street locations._______________________________________________________
____  30___%
2. _______________________________________________________________
_______%

3. _______________________________________________________________
_______%

Physical Effort (please complete the information listed below):

The job duties require lifting or moving moderate to heavy materials as a regular part of the job.  
No

x Yes
*List the activity requiring physical effort, the weight or effort required (in pounds) and the percent of the work day spent in actual, hand-on movement of weight:

Activity  Assisting consumer in personal hygiene skills.  May require lifting and/or assisting in transferring consumer.  




Weight of Materials







 of day

1. _________40lbs__________________________________20%___________________

2. ___________________________________________________________________

3. ____________________________________________________________________

Minimum Job Requirements:

Education:
High School Diploma or GED 
Experience:  2 years experience with population served. 
 
Specific skills/abilities: Writing skills, basis computer knowledge, sensitivity to diverse cultures, and the temperament necessary to work with the population served.
Valid driver’s license; minimum age of 21 years.
Success Factors (Personal characteristics that contribute to an individual’s ability to excel on the job):

Integrity, Team Work, reliability, flexibility, patience, sense of humor, and initiative

This job description is not an employment contract.  Lutheran Family Services in the Carolinas reserves the right to alter the job description at any time without notice.
Employee __________________________________    Date____________________

Supervisor__________________________________
Date____________________

[image: image1.png]